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Introduction : 

This document describes the usage of the Online transaction facility via NSE mf - directly from within 

the InvestWell Online Portfolio Viewer.   

 

Prerequisites :  

a. ARN Holder must be Registered with NSE mf platform. 

b. ARN Holder must request for WEB SERVICE API Activation and Web Service Login and 

Password. If not, please email to your RM in NSE mf and get the same. Format is provided in 

Annexure 1 

c. Clients must be registered on the NSE platform and have a IIN generated.  

d. One time mandate (OTM) must be registered first on paper, before investing in SIP mode. 

e. InvestWell Online Portfolio Viewer subscription from InvestWell. 
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Getting Started 

Login with your Online Portfolio Viewer - Advisor Login . 

If you do not have the same, you can get this subscription services. Drop an email at 

services@investwellonline.com. We shall help you get this activated in a day at most. 

 

 

 

Configuration Screen for the ARN Holder 

Step 1 

After successful login, you will see the following IFA Home Page. Click on "NSE NMF ONLINE" button 

as shown in figure. 
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Step 2 

Click on "NSE MF CREDENTIALS" as shown in figure.  

Input UserID, Pasword as provided by NSE. ARN No should be entered as ARN-999999 (without any 

spaces).   EUIN is not mandatory here. 

 

 

 

Step 3 
 
InvestWell shall automatically map all your existing clients who have completed the IIN form and 

One time mandate. 

 

Click on NSE Profile to view the list of Clients registered with NSE here. 

 

 

 

The Status column will display if the client is ACTIVE on NSE or his application is PENDING. 

ACTIVE mentioned clients are now READY TO TRANSACT. 
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Step 4 
 
Create IIN for a Client 
 

In case a client is not registered on NSE, you may register the same using this screen. 

 

Click on "Create New Profile" as shown in figure. 

 

Here we can register any new client with NSE N MF and get new IIN.   

 

 

 

Once you submit the form online, the details are recorded in the NSE system and an IIN is allotted. 

 

The investor should sign on a print of the Application Form, which will be emailed to him by NSE, or 

which can be 

downloaded from here. 

 

The status will shown  as PENDING till NSE receives the signed Form in paper form. Once 

approved, the status will 

change to ACTIVE. 

 

Active IIN cases may transact online ! 

 

Please contact NSE mf team to check on the time required for this activity. 
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Step 5 
 
Order Archive 
 

Click on Order Archive, to view a list of Orders placed from the InvestWell - NSE mf system. 

The status column will reflect if the order was processed successfully.  
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Transact Online 
 

Now we are ready to Transact ! 

 

Select an investor and login to his portfolio. 

 

Select the Menu option : Client NSE MF -> Transact. 

 

 

 

Click on the desired option. 
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New Purchase 
 

Use this screen to make an fresh purchase. 

 

 

After placing the Order, the investor will get a confirmation email on his registered email id with a 

link. 

This link has to be clicked, for Confirming and Executing this transaction.  

 

Net Banking gateway will open if required for funds to be transferred to the AMC. 
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Additional Purchase 
 

Use this screen to make an additional purchase in an existing folio. 

 

 

After placing the Order, the investor will get a confirmation email on his registered email id with a 

link. 

This link has to be clicked, for Confirming and Executing this transaction. 

Net Banking gateway will open if required for funds to be transferred to the AMC. 
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SIP 

 

 

 

 

SIP can only be made by investors who have a valid Mandate registered with NSEMF. 

 

After placing the Order, the investor will get a confirmation email on his registered email id with a 

link. 

 

This link has to be clicked, for Confirming and Executing this transaction. 
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Switch Transaction 

 

 

After placing the Order, the investor will get a confirmation email on his registered email id with a 

link. 

 

This link has to be clicked, for Confirming and Executing this transaction. 
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Redemption 

 

 

 

After placing the Order, the investor will get a confirmation email on his registered email id with a 

link. 

This link has to be clicked, for Confirming and Executing this transaction. 
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Systematic Transfer Plan 

 

 

 

 

After placing the Order, the investor will get a confirmation email on his registered email id with a 

link. 

 

This link has to be clicked, for Confirming and Executing this transaction. 
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Frequently Asked Questions 

 

1. Contact Details of NSE MF Team  

Kavita Ahuja 

Senior Manager – Mutual Fund Business Development 

 

National Stock Exchange of India Limited (NSE) 

Exchange Plaza, Bandra Kurla Complex, Bandra East, Mumbai - 400051 

 

Tel  : 022-26598100 Extn – 24123, Direct- 26598246 

Email id : kahuja@nse.co.in 

Web  : www.nseindia.com 

 

2. List of Errors 

Product Limits : Your  transaction may be not in the range of Minimum - Maximum allowed for the 

scheme. 

FATCA : FATCA details may have to be submitted by the client. 

 

3. Non Financial Transations   

Not available online at the moment. Please submit a written request to the AMC or the respectve 

Resgitrar like CAMS/Karvy. 

 

4. Cut off timings  

The cut off timings are the same as for offline transactions.  Any clarification in this matter may be 

obtained from NSE MF directly 

 

5. What if the investor does not have a NET BANKING facility ? 

 

In case of a purchase, RTGS option is provided.  One time Mandate is currently not allowed for 

Lumpsum Purchases. 

 

In case of an SIP, an Approved One Time Mandate is essential. 

 

 

Please send us your feedback and suggestions at     mf@investwellonline.com 
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Annexure 1 

 
Format of Email to be sent to NSE MF for Activation of Web Service  
 
 
---------------------------------------------------------------------------------------- 
Dear Sir, 
 
We are already registered with NSE-MF for online transaction using our ARN. 
 
Our Member ID is : _____________ 
 
Kindly activate by Webservice API for us and send us the Login and 
Password for the same. 
 
 
Thank you, 
 
 
--------------------------------------------------------------------------------------------- 
 

 

 


